
 
Customer’s notice 

Gentle Customer, 

The undersigned Incas S.p.a., as Data Controller, hereby informs you that, pursuant to article 13 of EU Regulation 
2016/679 concerning the protection of personal data (hereinafter the Regulation), for the establishment and 
execution of Contractual agreements is or may be in possession of information related to you. 

1. Type of personal data processed 

The following personal data may be processed: personal data, tax information, contact details, bank details and 
other administrative or commercial data necessary for the purposes indicated below. 

2. Purpose of the processing 

The data will be processed for the following purposes:  

a) compliance with legal obligations and execution of the contract of which you are a party, fulfillment of obligations 
towards the Financial Administration, accounting and administrative management, management of existing 
commercial relations and management of legal disputes; 

b) sending of e-mail regarding technical and promotional material also in collaboration with companies or 
professionals of our trust, and relating to products and services, as well as for carrying out surveys in order to 
evaluate the degree of user satisfaction (so-called customer satisfaction) 

3. Legal basis 

The legal basis for the processing of personal data indicated at point 2.a) is the performance of a contract to which 
the data subject is party or in order to take steps at the request of the data subject prior to entering into a contract. 
The provision of personal data is necessary to fulfil the legal and contractual obligations, therefore any refusal to 
supply them, will make it impossible for the Data Controller to provide the requested service.  
The legal basis for the processing of personal data indicated at point 2.b) is the legitimate interest of the Data 
Controller to use the email coordinates you provided, in order to keep you updated on new initiatives. 
We remind you that you have the opportunity to object to this processing at any time and in an easy way and for 
free, simply by writing to the email address: incas@incas.it 

3. Recipients of personal data 

Designated personnel, appropriately trained and operating under the authority and responsibility of the Data 
Controller, will process the data. Some of the information can be communicated to the subjects indicated below: 
Public bodies (Tax Offices and other entities); Law or consulting firms to which the Data Controller has assigned a 
specific mandate; Support and maintenance companies of IT systems or digital archiving systems; Other subjects 
or companies that carry out activities instrumental to the purposes listed above. The detailed list of these subjects 
is available at the headquarters of the Data Controller and will be provided at your request by writing to the following 
e-mail address: incas@incas.it 

4. Rights of the data subject 

We also inform you that, with respect to the data, you can exercise the rights provided by the CHAPTER III of the 
Regulation at any time. 

In particular, you have the right to request access to the data concerning you, their correction, deletion, or 
integration of incomplete data, the limitation of processing; to receive data in a structured, commonly used and 
machine-readable format; to object in whole or in part to the usage of the data, as well as to exercise the other 
rights recognized to you by the applicable discipline. 

You can exercise your right by writing to Incas S.p.a. with registered office in Via Enrico Mattei, 11 Castelfranco di 
Sotto (PI) or by e-mail to the e-mail address: incas@incas.it 

According to the art. 77 of the Regulation, moreover, you have the right to lodge a complaint with the Supervisory 
Authority if you consider the processing infringes the aforementioned Regulation. 

8. Contact details of the Data Controller  

The Data Controller is Incas S.p.a., Via Enrico Mattei, 11 Castelfranco di Sotto (PI) 
e-mail: incas@incas.it 
Telephone: 0571 48 64 11 
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